Worldwide Dental Trauma and
Emergency Callout Insurance

Appointments
Mon/Tues/Thurs:

8.45 am – 4.45 pm

Emergency Callout – cover can be provided by any
dentist worldwide who agrees to treat you, subject to
the terms and conditions of the policy. You simply
pay the emergency callout charge to the dentist
concerned and collect a receipted invoice. This will
then be processed through the practice for
reimbursement from the insurers and you will be
refunded the callout fee, minus the excess, up to the
policy limits. This cover is to provide immediate pain
relief only; no additional treatment fees can be
claimed. You should return to the practice in normal
hours for any further treatment required.

Weds:

8.45 am – 7.00 pm

Fri:

8.10 am – 3.00 pm

Dental Trauma – cover is provided should you be
unfortunate enough to suffer a dental trauma, for
example, as a result of a road traffic accident or an
accident at home or at work. The insurers will settle
the claim up to the policy limits and you will need to
pay any relevant excess and shortfalls.
Hospitalisation – benefit is provided should you have
to stay in hospital as a result of dental trauma.
Permanent Facial Disfigurement – benefit is provided
should you be scarred on the neck or face as a result
of the accident that also caused dental trauma, where
scarring is still visible after 12 months of occurrence.
Oral Cancer – a payment will be paid upon diagnosis
of oral cancer.
Redundancy Protection – premiums paid for up to
one year.
A leaflet giving details of the insurance cover, limits,
excesses and exclusions is available at the practice.
Practice staff are permitted to provide you with information
about the insurance that is included in your plan on behalf of
Practice Plan Limited, the Insurance Administrator. However,
practice staff are not permitted to give advice about the
insurance, e.g. to compare this insurance with other dental
insurance in the market. If you have any questions about this
insurance then please call Practice Plan Limited on
01691 684128.

How do I register?
New patients should contact our reception to arrange
an initial consultation. To join one of our plans,
please call in at the practice where an agreement
will be completed.
You just need to complete a simple agreement form to
become a member. This will require your signature and
bank account details. We will then set up a monthly
Direct Debit payment.
Please speak to any member of the team if you would
like more information.

Cancellations and broken
appointments
If you have to cancel an appointment, please give us
24 hours’ notice so that we can offer the time to
someone waiting for treatment.
We may make a charge if you fail to keep or cancel an
appointment with less than 24 hours’ notice.

Emergency appointments
In case of an emergency during practice hours,
please contact the practice immediately. We will
always endeavour to assess and, if necessary, treat a
patient in pain on the same day.

Church Street
Dental Surgery
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Church Street Dental Surgery
Ashcroft Court 19 - 21 Church Street
Saffron Walden CB10 1JW
Tel/Fax: 01799 528555
www.churchstreetdentalsurgery.com

If you require emergency advice outside surgery
hours, please telephone the practice where you will
hear a message explaining how you can contact us.

Access
We have wheelchair access. Please contact us
before your appointment to allow front door access
to the practice.

Tel: 01799 528555
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About the practice
Whether you are a new or existing patient, we would
like to thank you for choosing our practice. Dentists,
hygienists, nurses and receptionists work as one team
to create a friendly, relaxed, informal atmosphere in
modern surgeries equipped to the highest clinical
standards. We encourage preventive techniques –
helping you to understand how to maintain the health
of your mouth. We will always discuss treatment
options and pricing with you.

Treatments available
• Check-up plus examination of soft tissue.
• X-rays where necessary.
• Preventive/hygiene procedures.
• Restorative work including root canal treatment,
mercury-free fillings, crowns, bridges and dentures.
• Cosmetic treatments including tooth whitening,
veneers and all porcelain crowns.
• Orthodontic (Invisalign®) and other necessary
referrals.

Payment

•

For new patients, an initial consultation fee is payable
on your first visit. We then offer the following options:

Emergency Callout Insurance should you need a
dentist in an emergency, anywhere in the world.

•

Redundancy protection for your monthly
payments for up to 12 months.

• Dental plan membership
Provides for routine check-ups, hygiene appointments
and x-rays. It also covers emergencies and entitles
you to a generous discount on our normal fees and
Worldwide Dental Trauma and Emergency Callout
Insurance (see below for full details)

And there’s more...
•

Treatment planning for your future dental needs

•

Assessment of emergenices and dental pain
with any temporary treatment required, carried
out at the practice during normal surgery hours

• Pay-as-you-go on a fee-per-item basis
A price list is available at the practice or you can
refer to our website.

•

Twelve months’ guarantee on all restorative work.

Church Street Dental Plan

For those patients who would like more regular and
extended access to dental care, we have our Church
Street Preventive Plan. This includes all the
membership benefits of the Church Street Dental
Plan but your loyalty benefits are extended so that
you will be eligible for a hygiene appointment after
three consecutive monthly payments, therefore
entitling you to up to four hygiene visits a year.

£15.94 per month
We want to reward and look after our loyal patients. If
you become a member of our practice you can make
great savings on dental treatment and have the
added comfort that you are insured in the event of a
dental accident or emergency. Just look at what you
can gain from becoming a member!
Appointments*
Every six months, our members are entitled to:
• A dental appointment, including a clinical
examination, checks for signs of oral cancer and
routine x-rays
•

• Anti-snoring devices.
• Sports and night guards.
• Implants.
• Extractions including wisdom teeth.

Children’s dentistry
We like children to have their first check-up in the year
that they start primary school. Before this, we encourage
informal visits with older siblings and parents.
We encourage family groups. Children up to 18 years
old must attend twice a year to closely monitor their
developing dentition.
We provide orthodontic referrals when necessary.
Children can also benefit from visits to our hygienist.
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A hygiene appointment to provide a full clean of
the teeth and gums and advice on how to keep
your mouth healthy.

Discounts**
•

Church Street Preventive Plan
£23.10 per month

Church Street Basic Plan
£8.97 per month
For those patients who enjoy exceptional dental
health and do not require hygiene appointments.
This membership is at the discretion of the dentist.

Optional Children’s Plan
£5.26 per month
Our Children’s Plan covers the following:
• Regular check-ups per year

20% discount on any laboratory-based
treatments required, i.e. crowns, bridges and
dentures (excluding implant treatment).

• Insurance cover for emergency callouts at
weekends

•

20% discount on any fillings.

• Cover for accidental damage

•

20% discount on many other treatments
(extractions, etc).

•

20% discount on a single additional hygiene
per year.

• Cover for seeing a dentist whilst away from home
• Discounts on treatment costs.
Alternatively, parents can pay-as-they-go for their
children’s dental treatment.

Insurance***

* Subject to receipt of six consecutive monthly payments.

•

** Discounts only apply to treatments carried out at the practice.

Worldwide Dental Trauma Insurance to protect
against the cost of large unforeseen accidental
damage.

*** The price includes a premium of £0.52 per month for the Worldwide
Dental Trauma and Emergency Callout Insurance. Please see Keyfacts
document for further details. Prices correct at time of going to print.
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